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SHORT BIOGRAPHY
Ema Potočnik initially joined VIAC as Legal Counsel before
transitioning to her current role as VIAC CAN Director. She also co-
created VIAC’s ADR Wellbeing Toolbox in collaboration with
ArbBalance and R.E.A.L., an initiative launched in 2023. Ema’s work
has always maintained a strong CEE/SEE focus. Her previous
experience includes diplomatic service at the Embassy of the
Republic of Slovenia in Vienna, work at the Energy Community
Secretariat within the Dispute Resolution and Negotiation Centre, and
serving as Deputy Director of the IBA–VIAC CDRC.

Ema holds a law degree from the University of Ljubljana and is a
certified mediator.

Slovenian - C2
English  - C2


